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Disposition of Claims 

4) E3 Claim(s) 1-19 is/are pending in the application. 

4a) Of the above claim(s) is/are withdrawn from consideration. 

5) D Claim(s) is/are allowed. 
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DETAILED ACTION 

Applicant's Amendment filed 03/15/07 has been entered and carefully 
considered. Claims 1 and 9 have been amended. Claims 17-19 have been 
added. However, the limitations of the amended and new claims have not been 
found to be patentable over prior art of record, therefore, claims 1-19 remain 
rejected under the same ground of rejection as set forth in the Office Action 
mailed (12/15/06). 

Specification 

The specification is objected to as failing to provide proper antecedent 
basis for the claimed subject matter. See 37 CFR 1 .75(d)(1 ) and MPEP 
§ 608.01 (o). Correction of the following is required: 

Claims 9-16, the term "A computer-readable program" is not defined in 
the specification. 

Claim Rejections - 35 USC §112 

The following is a quotation of the first paragraph of 35 U.S.C. 112: 

The specification shall contain a written description of the invention, and of the manner and process 
of making and using it, in such full, clear, concise, and exact terms as to enable any person skilled in 
the art to which it pertains, or with which it is most nearly connected, to make and use the same and 
shall set forth the best mode contemplated by the inventor of carrying out his invention. 

Claims 17-19 are rejected under 35 U.S.C. 112, first paragraph, as failing 
to comply with the written description requirement. The claim(s) contains 
subject matter which was not described in the specification in such a way as to 
reasonably convey to one skilled in the relevant art that the inventor(s), at the 
time the application was filed, had possession of the claimed invention. The 
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subject matter of "analyzing said user navigation information to identify 
differences between the behavior of users navigating within said web site during 
a first subset of said plurality of user web sessions and the behavior of users 
navigating within said web site during user web sessions which are not within 
said first subset of said plurality of user web sessions..." is not properly 
described in the specification as filed. 

The applicant is requested to identify by suitable reference to pages and 
line numbers and/or drawing figures the subject matter in the specification. 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for 
all obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented 
and the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

This application currently names joint inventors. In considering 
patentability of the claims under 35 U.S.C. 103(a), the examiner presumes that 
the subject matter of the various claims was commonly owned at the time any 
inventions covered therein were made absent any evidence to the contrary. 
Applicant is advised of the obligation under 37 CFR 1 .56 to point out the 
inventor and invention dates of each claim that was not commonly owned at the 
time a later invention was made in order for the examiner to consider the 
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applicability of 35 U.S.C. 103(c) and potential 35 U.S.C. 102(e), (f) or (g) prior 
art under 35 U.S.C. 103(a). 

Claims 1-19 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Venkatesan [US. 6,928,474]. 

As to claims 1 and 9, Venkatesan teaches a method for analyzing user 
behavior in a man-machine interface of a data processing system in which user 
action is tracked, characterized by the steps of: defining at least one element 
associated with user navigation within said man-machine interface occurring 
during a user session (column 2, lines 29-43); storing user navigation 
information from a plurality of said user sessions, said user navigation 
information being associated with said at least one element and reflecting the 
user navigation behavior within said man-machine interface occurring during 
said plurality of said user sessions (column 2, lines 49-65); correlating, within 
said user navigation information, said at least one success element to user 
navigation behavior within said man-machine interface occurring during said 
plurality of said user sessions (column 2, line 61 through column 3, line 21), and 
performing a statistical analysis on a plurality of different sets of navigation 
information collected in respective different user sessions (figures 2-3). 
Venkatesan fails to clearly teach at least one success element associated with 
user navigation, however suggested that the number of completed transactions 
in a given time period being taught at column 2, lines 45-47. Venkatesan also 
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suggests plurality paths which a user takes during a plurality of the user 
sessions (figure 4, 50-56). 

Official notice is taken that implementation of at least one success element 
associated with user navigation. It would have been obvious to one of ordinary 
skill in the art, at the time the invention was made, to combine the well known 
implementation with the Venkatesan's teaching. Motivation of the combination 
would have been for the advantage of reliability of an interface. 
As to claims 2 and 10, Venkatesan teaches user navigation information being 
collected from user navigation when visiting a Website (column 3, lines 5-45). 
As to claims 3 and 11, Venkatesan also teaches the step of graphically 
representing results of said statistical analysis in a graph-like form (figures 2-3). 
As to claims 4 and 12, Venkatesan teaches the step of filtering analysis results 
according to one or more success elements (column 3, lines 45-60). 
As to claims 5 and 13, Venkatesan also teaches a success element definition, 
location information associated with said success element, time information 
associated with a user action related to said success element, and session 
information identifier which allows to identify different users (column 6, lines 33- 
60). 

As to claims 6 and 14, Venkatesan teaches user navigation information being 
collected from user navigation in a user application program (column 4, lines 
40-65). 
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As to claims 7 and 15, Venkatesan also teaches after a predetermined level of 
collected navigation data has been achieved, changing the man-machine 
interface such that user preferences are displayed in an emphasized way 
(column 4, lines 40-65). 

As to claims 8 and 16, Venkatesan fails to teach at least parts of the non- 
preferred rest of said man-machine interface being displayed in a background 
way. However, the non-preferred rest to said man-machine interface being 
displayed in a background way was well known in the computer art. It would 
have been obvious to one of ordinary skill in the art, at the time the invention 
was made, to combine the well known implementation with Venkatesan. 
Motivation of the combination would have been to provide user a man machine 
interface for those who might need. 

As to claim 17, Venkatesan teaches a method for analyzing user behavior in a 
man-machine interface of a data processing system in which user action is 
tracked, characterized by the steps of: defining at least one element associated 
with user navigation within said man-machine interface occurring during a user 
session (column 2, lines 29-43); said at least one element comprising at least 
one user input indication successful completion of an operation by a user during 
said user web session (column 4, lines 50-56, the user navigates from page to 
page to complete a successful transaction on the webpage and column 2, lines 
42-46, Venkatesan cited "...the number of completed transactions in a given 
time period.." representing one success element comprising at least one user 
input). 
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storing user navigation information from a plurality of said user sessions, said 
user navigation information being associated with said at least one element and 
reflecting the user navigation behavior within said man-machine interface 
occurring during said plurality of said user sessions (column 2, lines 49-65); 
correlating, within said user navigation information, said at least one element to 
user navigation behavior within said man-machine interface occurring during 
said plurality of said user sessions (column 2, line 61 through column 3, line 
21 ), and performing a statistical analysis on a plurality of different sets of 
navigation information collected in respective different user sessions (figures 2- 

analyzing said user navigation information to identify differences between the 
behavior of users navigating within said web site during a first subset of said 
plurality of user web sessions and the behavior of users navigating within said 
web site during user web sessions which are not within said first subset of said 
plurality of user web sessions, said first subset of said plurality of user web 
sessions being user web sessions of said plurality of user web sessions for 
which at least one said success element as defined by said defining step is 
associated with user navigation of said interface provided by said web site 
during the respective user web session, said first subset being fewer that all 
said user web sessions (column 4, lines 49-51 , a plurality of paths is analyzed 
to identify differences between the behavior of user navigating within the 
website. The first path is different from the second path and so on... The 
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behavior of user navigating is different representing a plurality of different 
paths). 

Venkatesan fails to clearly teach at least one success element associated with 
user navigation, however suggested that the number of completed transactions 
in a given time period being taught at column 2, lines 45-47. Venkatesan also 
suggests plurality paths which a user takes during a plurality of the user 
sessions (figure 4, 50-56). 

Official notice is taken that implementation of at least one success element 
associated with user navigation. It would have been obvious to one of ordinary 
skill in the art, at the time the invention was made, to combine the well known 
implementation with the Venkatesan's teaching. Motivation of the combination 
would have been for the advantage of reliability of an interface. 
As to claim 18, Venkatesan fails to clearly teach at least one success element 
comprising at least one user input indicating successful completion of an on-line 
purchase by the user during said web session, however suggested that the 
number of completed transactions in a given time period being taught at column 
2, lines 45-47. Venkatesan suggests the number of completed transactions in a 
given time period at column 2, lines 45-47. 

Official notice is taken that implementation of at least one success element 
comprising one user input. It would have been obvious to one of ordinary skill in 
the art, at the time the invention was made, to combine the well known 
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implementation with the Venkatesan's teaching. Motivation of the combination 
would have been for the advantage of reliability of an interface. 
As to claim 19, Venkatesan teaches the step of modifying said interface 
provided by said web site responsive to said differences identified by said 
analyzing step (column 6, lines 51-67). 

Response to Arguments 
The applicant has admitted the Venkatesan's system discloses a system for 
collecting data with respect to user navigation of a web site, analyzing the data, 
and modifying the web site in response to the analysis, which is similar to the 
system disclosed by applicants. However, applicant has argued that 
Venkatesan does not disclose the use of a "success element" as the term is 
used in applicant's claims, i.e. a success element associated with a user's 
navigation, which is correlated to the user's navigation behavior. 
However, the examiner respectfully disagrees because the prior art, as 
disclosed at column 2, lines 45-47, shows that the number of completed 
transactions in a given time period. The user has been through a successful 
path to complete a transaction in the web session. The successful path is 
considered as success element. Thus, the success element associated with a 
user's navigation is taught in the Venkatesan's system. 
Venkatesan, as disclosed at column 4, lines 50-56, shows the user navigating 
from page to page to complete a successful transaction on the webpage, and at 
column 2, lines 42-46, shows "...the number of completed transactions in a 
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given time period..". The transaction requests at least one user input to make it 
successfully. 

Conclusion 

THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of 
time policy as set forth in 37 CFR 1 . 1 36(a). 

A shortened statutory period for reply to this final action is set to expire 
THREE MONTHS from the mailing date of this action. In the event a first reply 
is filed within TWO MONTHS of the mailing date of this final action and the 
advisory action is not mailed until after the end of the THREE-MONTH 
shortened statutory period, then the shortened statutory period will expire on 
the date the advisory action is mailed, and any extension fee pursuant to 37 
CFR 1.136(a) will be calculated from the mailing date of the advisory action. In 
no event, however, will the statutory period for reply expire later than SIX 
MONTHS from the mailing date of this final action. 

Any inquiry concerning this communication or earlier communications 
from the examiner should be directed to Mylinh Tran. The examiner can 
normally be reached on Mon - Thu from 7:00AM to 3:00PM at 571-272-4141. 

If attempts to reach the examiner by telephone are unsuccessful, the 
examiner's supervisor, Weilun Lo, can be reached at 571-272-4847. 

The fax phone numbers for the organization where this application or 
proceeding is assigned are as follows: 

571-273-8300 
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Information regarding the status of an application may be obtained from 
the Patent Application Information Retrieval (PAIR) system. Status information 
for published applications may be obtained from either Private PAIR or Public 
PAIR. Status information for unpublished applications is available through 
Private PAIR only. For more information about the PAIR system, see 
http://pair-direct.uspto.gov. Should you have questions on access to the Private 
PAIR system, contact the Electronic Business Center (EBC) at 866-217-9197 
(toll-free). 
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